
Platform Work After Generative AI: 
A Comparative Study of Job 
Quality, Skill Polarization, and 
Worker Agency

Abstract

Sabbir Ahmed Chowdhury. Research manuscript examining how generative AI is reshaping platform work, 

with particular emphasis on job quality, skill polarization, algorithmic management, and worker agency. 

The study uses a systematic comparative evidence synthesis of 28 peer-reviewed journal articles published 

between 2017 and 2025 and compares pre- and post-generative-AI research patterns.
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